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Content box
• Mobile Alarm device

• Charging station with a USB cable in the base

• USB power supply

• Spare charging cord which magnetic connection for 
use when away from home

• Lanyard

• Keychain

For the first usage
• Charge the alarm device for at least 4 hours in the 

charging station before turning on.

• Read these instructions carefully.

• Ensure your contact persons are aware that you have 
the alarm device 
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Getting to know your alarm device

5

Front side

SOS BUTTON

OPENING FOR LANYARD OR 
KEYCHAIN

MIICROPHONE



Side

TOP BUTTON

BOTTOM BUTTON

MOBILE NETWORK SIGNAL 
INDICATION (GREEN LED) 

INDICATION OF GPS ACTVITY 
(BLUE LED)

BATTERY LEVEL INDICATION 
(RED LED)
THIS WILL FLASH QUICKLY 
WHEN THE BATTERY IS LOW
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MAGNETIC CONTACT POINTS
FOR CHARGING

REAR SIDE

LOUDSPEAKER
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Charging station  

Front side

LED LIGHT RING AOUND THE 
CHARGING STATION

CONTACT POINTS FOR CHARGING

SOS BUTTON
(IF THE ALARM DEVICE IS WITHIN VIEWING

DISTANCE IT WILL ALLOW YOU TO CREATE AN ALARM)

LEFT BUTTON

RIGHT BUTTON
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RIGHT BUTTON

CHARGING CABLE, ROLL OUT FROM
UNDER THE ALARM DEVICE

Preparing the charging station
• At the bottom of the charging station is the charging 

cable. Unwind the whole cable.

• Connect the charging cable to the supplied power 
adapter.

• Plug the adapter into the wall socket.

• When connected the blue LED light ring will glow.

• The charging station is now ready for use.
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Recharging your alarm device
• Place the alarm device upright in the charging station.

• The alarm device will vibrate once and the light on the 
side will blink with a slow red.

• The alarm device is now charging.

• If you press the SOS button briefly (1 second) , the 
alarm device will show its status again . If after this 
the red light is continuously lit, the alarm device is 
fully charged.

You can also charge the alarm device with the 
supplied loose cable. Connect the cable to the 
magnetic contact points on the back of the 
alarm device and plug the cable into the USB 
adapter. Then plug the adapter into the wall 
socket.
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After the alarm device is charged, you can take it from the 
charging station and wear it around your neck or use as a 
key fob.

If you would prefer to wear the alarm device on your 
waistband, then there is also a belt clip available. Please 
contact customer service for more information.

The alarm device works both Inside and Outside your 
house.

The alarm device is capable of two-way speech allowing 
you to communicate what is going on and listen to the 
responder in the event of an alarm.

The alarm device battery lasts between 3 and 5 days. 
However, we recommend that the alarm device is charged 
daily to ensure the alarm device achieves maximum 
performance. If your battery is almost empty, the red light 
on the side of the alarm device will blink quickly.
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Making an Alarm call
• To make an alarm call press the SOS button on the 

front of the alarm device for 3 seconds until you hear 
3 loud beeps.

• The alarm device will vibrate every 5 seconds until the 
alarm is passed to a responder.

• After a short period, a two-way speech connection 
with the care centre or with one of your contacts will 
be created (depending on your chosen subscription 
type).

• After the conversation with the care centre or your 
contact person the conversation will end automatically. 
You will not need to press any buttons.

 
Attention! If it is busy at the care centre, it may take a little longer 
before connecting.

If no voice call has been established, then your alarm 
device will automatically try again. The alarm device will 
continue to vibrate every 5 seconds until the call has been 
established. We recommend that you periodically make a 
test call, so you know how the alarm device works.
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How to turn the device on
Place the alarm device in the charging station or press the 
SOS button for 1 second.

The device will vibrate, and all the lights will turn on for 1 
second. If the device was already on, nothing will happen .

1 SEC
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How to turn the alarm device off
We recommend that you never turn off the alarm 
device off.

If it is required, you can turn the alarm device off by 
following the steps below: 

• Press and hold the top button on the side of the alarm 
device and the SOS button at the same time for 2 
seconds.

• The device will vibrate, and the blue and green lights 
will show for 1 second.

2 SEC
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How to turn the charging station off
In normal circumstances we recommend that you 
never turn off the charging station.

If it is required, you can turn the charging station off by 
following the steps below:

• Unplug the charging station from the mains and press 
and hold the left button simultaneously with the SOS 
button for 5 seconds.

• The LED ring around the charging station go first red 
then green before turning off.

5 SEC
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How to check that the alarm device is on
To check whether the alarm device is on, briefly press (1 
second) the SOS button. All three LED lights on the side of 
the alarm device will turn on. After 5 minutes the LEDs on 
the side will stop flashing.

What do the lights mean

Green light (upper led)

• If the light blinks every 3 seconds:  
this means that the device a stable connection to the 
mobile network.

• If the light slowly flashes, the device is searching for a 
better mobile network.

Blue light (middle led))

• If the light blinks every 3 seconds:  
the alarm device is searching for a GPS position.

• If the light blinks twice every 3 seconds:  
the alarm device has a location established.
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Red light (bottom led)

• If the light blinks slow: 
the alarm device is charging.

• If the light lights up constantly:  
the alarm device is completely charged.

• If the light blinks quickly:  
the battery is low/empty and should be charged.

• If the light blinks twice every 3 seconds:  
the alarm device has a Bluetooth connection to the 
charging station.
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Specifications for the alarm device:
• Dimensions : 61mm x 44mm x 16mm

• Weight : 40 g

• Battery : rechargeable , 3.7V, 850mAh

• Charging voltage: 5V DC

• Water resistance : IP67

• Location finding techniques : GPS, BLE, WIFI, LBS

Warnings :
• Do not put the alarm device in very dusty, cold or hot 

places.

• Clean the alarm device with a soft, clean cloth. Do not 
use cleaning chemicals.

• Do not open the alarm device case in any 
circumstance.
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TED Alert UK, 59 High Street, Maidstone, Kent, ME14 1SR

Email: info@tedalertuk.co.uk

Tel: 0333 7898 999

Web: tedalertuk.co.uk




